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Abstract

The objectives of this descriptive research were to study; (1) demographic characteristics; (2)
perception of workplace and work, personnel, work output, and quality of work life (QoWL) ; (3)
relationship between demographic characteristics with perception of workplace and work, personnel,
work output, and QoWL among dentists in community hospitals in Chiang Mai province.

The studied population was all 85 dentists working in community hospitals of all districts in
Chiang Mai province. Data were collected by a mailed questionnaire, with a returning rate of 90.6. The
questionnaire consisted with a reliability value of 0.79. The data were analyzed as percentage, mean,
standard deviation, t-test, Person’s correlation coefficients, and stepwise multiple regression analysis.

The findings of this research were that: (1) most of the dentists were female, single, having
average age of 35.20 years, having monthly income solely from their job, having been working at a
current workplace for more than 3 years; (2) total perception of workplace and work, personnel, and
work output was at a high level. Total perception of QoWL was at a moderate level. There were
statistically significant differences between average perception of workplace and work in office
relationship aspect with sex, perception of personnel in strong work contribution aspect with sex,
perception of QOWL in work impact aspect to QWL with marital status and monthly income (p <
0.05) . There were non statistically significant differences between average perception of work output
with demographic characteristics; and (3) there were low positive relationships between perception of
personnel in work freedom aspect with age, working time, and income appropriateness with
knowledge, capability, and skill with statistically significant difference (p < 0.05) , personnel
readiness aspect with age (p = 0.001), perception of work output in work income aspect with working
time, and work satisfaction aspect with working time, and income appropriateness with knowledge and
capability (p < 0.05) . Thus, variables of adequate income, perception of office structure, and higher
professional dentist position could predict perception of work impact to QoWL (work retention and
work track change) for 32.5 % (R? = .325).

Suggestion was that the executives should ideally have a policy of specification of higher
dentist position, income, and visible work command.

Keywords: Quality of work life, Dentist, Community Hospital
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